ESC Client Patch Guide

To Patch or Not To Patch 
Patches are designed to update your existing copy of ESC to the latest revision available for the version you have installed.  They cannot be used to upgrade ESC from one full version to another. [image: ]
For example: A patch could be used to upgrade your ESC installation from version 9.01.01 to 9.01.02 because only the minor revision number is changing. You could not patch from version 7.00.31 to 9.01.02 of from 9.00.50 to 9.01.66 because the full version or major revision number is different.
Making a Backup 
Before installing the upgrade, you need to make a backup of your existing data.  This can be accomplished by performing the following steps from within any ESC Client. 
1. Click File | Backup Your Data. 
2. Note the file name and location of the data on the following screen. 
3. When the backup is complete and click OK. Copy the file shown in the previous step onto a different computer or back it up to a tape/USB drive/zip disk/CD/DVD/etc.  Keep that copy for at least 1 month. 


 Applying the Latest Patch Update – Automatic Method
[image: ]There are two ways to patch update your ESC Workstation application. The easiest way is to use the update link located directly from the ESC Dashboard. 
Beginning with the Server computer (if you don’t have ESC installed on the server, it would be helpful to have it there for update purposes), log into ESC. When a newer version becomes available, ESC will display the “Update Available” link in red provided the computer has access to the Internet.




When the link is displayed, click on it and you will receive a prompt to download and apply the update:

[image: ]

After clicking YES to the update, the update utility will display and the download will begin:

[image: ]

When the download and install finishes, ESC will automatically re-launch itself and you will be prompted with the login box. Login as the ADMIN user and if no other users are in ESC, the database will perform a short conversion. (Note: if you are not updating from the server computer first and are running the ESC Connection Server and/or the ESC MapPoint Server, you will have to manually turn these programs off to allow the database to convert)

Once the database has converted, you will need to go to each computer running ESC, login and click on the dashboard link to update the ESC client on that machine. No further conversions will occur as this only happens the first time you log into ESC with an updated version.

Notes:

· If you are using the ESC MapPoint Server, it may be installed to a computer other than the server and will need to be manually disabled to allow the update to occur. This is because the ESC MapPoint Server logs directly into the ESC database just like a user does.

· A computer must have Internet access to be able to use the auto-update utility.
· Firewalls may block the download utility from working. If you do have Internet access but the downloader will not work, disable your Windows Firewall and other third party firewall programs and retry.

· When updating ESC to a new patch version, it is essential that all ESC workstations also get the patch applied at the same time. If a workstation does not apply the patch after the database has been converted, they may get errors in the program. It is never a good thing to apply the patch to some computers and not others.

· You can easily restrict a user’s ability from downloading patch updates if desired by going to CompanySetup Users and removing the “Download Updates” permission:
[image: ]

The Manual Method of Updating ESC

If for some reason you cannot or do not want to use the automatic patch update feature, you can manually download and apply the latest patch available for version 9.1. 
1. To determine your current patch level, log into ESC and note the patch number shown on the dashboard in the Company Information box (Note: If you have Internet access, ESC will alert you to the version update):  
[image: ] [image: ]

Or, go to HelpAbout in ESC and you can find it there as well: 

[image: ]

2. Now go to our web site and download the patch if it is a higher version that what you are presently running in your ESC program. Open your Internet Browser and go to the following site: http://desco-soft.com/support/updates.asp.
3. Click the version 9.1 link and enter the password of success. (in all lowercase letters)
4. Check the version shown on the ESC Workstation-Patch line. If it is higher than your existing version, click the Download button on the same line. 

[image: ]

If the version is the same or lower than the one currently installed on your computer, there is no need to upgrade.  If you are not running ESC Version 9.0 or earlier, please download and read the directions on the ESC Workstation-Full Install line instead. 
5. Click Save to copy the program to your computer. 
6. Note the name of the file and the location where it will be saved before clicking Save again and the patch will be downloaded to your computer.
7. Since this file will be needed to upgrade every ESC Client, now would be an excellent time to copy this file onto a shared network location or USB drive/CD.  Of course the file can also simply be downloaded directly onto each computer, although this generally takes more time. 


Making a Backup 
Before installing the upgrade, you need to make a backup of your existing data.  This can be accomplished by performing the following steps from within any ESC Client. 
4. Click File | Backup Your Data. 
5. Note the file name and location of the data on the following screen. 
6. When the backup is complete and click OK. Copy the file shown in the previous step onto a different computer or back it up to a tape/USB drive/zip disk/CD/DVD/etc.  Keep that copy for at least 1 month. 


Installing the Patch 
Once the backup is complete you are ready to install the patch. 
1. Have all users exit ESC.
2. Exit all programs on the computer (including ESC). 
3. Locate and double-click the file you wrote down above. 
4. Click the Unzip button to decompress the patched files and put them in their proper location. If you installed ESC to a different directory, enter that directory in the appropriate field first.
5. Have all users exit ESC.

[image: ]

6. Click OK once the files have been decompressed. This will cause a quick batch file that will
complete the patch process to run and DOS window will display briefly.
7. Repeat this process on each computer that has the ESC Client installed. 

[image: ]Do not allow anyone back into ESC until the patch has been applied to all
computers. (Don’t forget to turn off the ESC Connection Server and MapPoint Server if used)
Upgrading the Database
After installing the latest patch, the previous database may need to be converted.  To do this, simply open ESC on one computer and login as the ADMIN user. If the data needs to be updated, it may take a few minutes. Once the conversion completes, everyone can get back into ESC normally.
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