How to Install the ESC MapPoint Server
These directions will walk you through installing the ESC MapPoint Server.  This program is only necessary if you have the ESC Laptop or Handheld Mobile Client and your technicians will be using it to get directions to dispatches in the field.
Before You Begin
Make sure you have Microsoft MapPoint installed and registered on the computer where you will install the ESC MapPoint Server.
Download the ESC MapPoint Server
Go to the computer where you would like to install the ESC MapPoint Server and do the following:  


1. Go to the Version 11 download site - http://descosupport.com/support/updates11release.html
2. Login using your unique logon name and password. 

3. Click the Download button for the ESC MapPoint Server and save it to your desktop.
Uninstall the ESC MapPoint Server 
If you are currently running a previous version of the ESC MapPoint Server you may have to upgrade. Check the version that appears at the top of the ESC MapPoint Server. If the version is 10.00.00 or later, you do not need to upgrade. If it is an earlier version, complete the following steps to remove the old version before installing the new one. This is completely safe and will not affect your data in any way.
1. Click Start | Control Panel.

2. Select Add or Remove Programs for Windows XP and Server 2003 or Program and Features for Vista, Windows 7 or Server 2008 from the resulting list.

3. Highlight ESC MapPoint Server from the list of available programs and click Remove or Uninstall.

4. Select Yes to uninstall the software.
Install the ESC MapPoint Server

1. On the same computer, locate and double click the ESC MapPoint Server Setup 11.exe file you downloaded to start the installation. 
2. Select all the defaults during the installation wizard.
Configure the ESC MapPoint Server
If you are installing the ESC MapPoint Server for the first time you will need to configure it. If you are simply upgrading it, skip this step as these settings should be retained from your previous installation.
1. Start the ESC MapPoint Server by going to Start | All Programs | dESCO | ESC MapPoint Server.

2. Open ESC on the same computer and logon to your company. Go to Help | About and use the information there to populate the fields on the left-hand side of the ESC MapPoint Server. Be sure to use the Admin account and password.

3. On the ESC MapPoint Server, click the Start button on the left-hand side to create the connection to the ESC database.

4. Note the Address and Port shown on the right and click the Start button if it isn’t already started.

5. Go to the computer running the ESC Connections Server.  This may be the same computer.

6. Right click the ESC Connections Server icon in the System Tray (bottom right-hand side of your screen) and select Setup. If the icon is not in the System Tray you can add it by clicking Start | Programs | dESCO | ESC Connections Server.

7. Click the Settings arrow to expand that section.

8. Click the MapPoint tab. Enter in the information you wrote down in step 4, then click Apply.

9. Close the ESC Connections Server.

Congratulations

The ESC MapPoint Server is now installed and configured. This program must be running at all times in order for the technicians to get directions on their mobile clients.
