How to Upgrade Microsoft SQL Server 2008 R2 Express for ESC. 

Upgrading to Microsoft SQL Server 2008 R2 Express will allow you to save up to 10GB of data in your ESC database. This is very useful if you are attaching documents to your customer records or if you are close to reaching the 4GB database capacity found in previous version of Microsoft 2005 SQL Server Express. Follow the instructions below to upgrade the ESC instance of Microsoft SQL 2005 Server Express to 2008 R2 Express. This file is designed to install on a Windows 32-bit or 64-bit Operating System. 
Before You Begin:

· NOTE: Version 11 of ESC does not support or work with MSDE 2000 or full version SQL 2000. Do not proceed with the upgrade to version 11 if running either of these versions of SQL. Please call ESC Technical Support for assistance with the SQL 2008 Express upgrade.
· NOTE: IF you are currently using the full version of Microsoft SQL 2005 or 2008 then you do not need to download or apply this upgrade. You can bypass this upgrade and proceed with all other ESC version 11 software upgrades. This upgrade is explicitly for ESC users who are running SQL 2005 Express or SQL 2008 Express R1 only.
· Supporting Operating Systems: XP, Vista, Windows 7, and Windows 2003/2008 Server.
· SQL Server 2008 R2 is not supported on Windows Server 2008 SP2 Server Core and Windows Server 2008 R2 Server Core installations
Prerequisite:

The following software is required to run SQL 2008 Express. If your computer does not have these components installed, our installation will automatically download and install them for you. 
· Microsoft .NET Framework 2.0 SP2. (Click Here for manual download only if needed)
· Windows installer 4.5. (Click Here for manual download only if needed) 
Download and Install the File

· Make a backup of your ESC database(s).
Make sure ESC is closed on ALL computers and the ESC software components are shutdown on your Server, such as the ESC Connection Server and the ESC Mappoint Server. To shutdown the ESC Connection Server right-click the icon in your system tray and choose Exit. Then go to Windows Services (Start | 

Run | Services.msc) and stop the ESC Connection Services. 

· Download and save the SQL08R2EXPRESS.exe. Afterwards, double-click to begin the extraction and installation of Microsoft SQL Server 2008 R2 Express. By default, the files will extract to c:\ SQL08R2EXPRESSUpgrade.

· Follow the prompts during the install wizard to accept the license agreement and choose the ESC named instance of SQL to upgrade: [image: image1.png]& Upgrade to SQL Server 2008 R2 (=]
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· You will be prompted to click the Close button when you’re done. [image: image2.png]3 Upgrade to SQL Server 2008 R2
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Your SQL Server 2008 R2 upgrade completed successfully.
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At this point SQL Server is now upgraded to SQL Server to 2008 R2 Express, and to confirm go to Start | Programs | and Microsoft SQL Server 2008 should now show in the list. All ESC components can be restarted and the ESC Clients can login. 
After the installation you can delete the folder if it is not necessary to keep. 

