How to Upgrade the ESC Handheld Client to Version 11
These directions will walk you through how to upgrade the ESC Handheld Client to Version 11.

Before You Begin

The instructions will cover how to upgrade/install Version 11 of the ESC Mobile Client on a handheld PDA.
If you already have ESC installed on the PDA, find the version number by tapping About | About ESC Mobile Client in the ESC Mobile Client.  Write this number down as the instructions may be different depending on which version you are upgrading from.

Complete Dispatches In Progress
1. Open the mobile client.

2. Complete any dispatches that you have modified using the mobile client. Dispatches you have not changed on the mobile client do NOT need to be completed.
3. Exit the mobile client.
Uninstall the ESC Mobile Client
If the Handheld Client is installed on the PDA you must remove it.  This will not result in data loss.  If you are working with a PDA that does not currently have the Handheld Client on it, skip to the next step.
1. Exit the ESC Mobile Client on the PDA.

2. Tap Start and select Settings.

3. Tap on the System tab.

4. Tap on the Remove Programs icon.

5. Select dESCO, LLC. ESC Mobile Client by tapping on it, then tap Remove.
6. Tap Yes when prompted to remove the software.

7. Tap OK to close the window once the software has been removed.

Download and Install Microsoft .NET Compact Framework 3.5
The ESC Handheld Client requires the Microsoft .NET Compact Framework to be installed on your PDA.  If you had the Handheld Client previously installed and the version was 9.01.00 or higher it should already be there so skip to the next step.  Otherwise follow these directions to install it.
To install the .NET Compact Framework you will need to connect and synchronize your PDA to a computer in the office using ActiveSync (on Windows XP computers) or the Windows Mobile Device Center (for Vista or Windows 7 users).  These programs can be downloaded from the Microsoft site if you don’t already have them installed by following these links.

ActiveSync
Windows Mobile Device Center –32-bit version
Windows Mobile Device Center - 64-bit version
1. Connect the PDA to the computer.
2. Click here to download and install Microsoft .NET Compact Framework 3.5 to the desktop on the computer. 
3. After the download has completed, double-click the NETCFSetupv35 on your desktop and follow the prompts to install the software using the default settings. The software will automatically transfer and install to the PDA as long as the device is connected.

4. If you need to install the Framework on other PDAs you can do so using these directions.
a. If using Microsoft ActiveSync, click Tools | Add/Remove Programs. Select the box next to Microsoft .NET CF 3.5 and click OK. Follow any additional prompts.
b. If using Windows Mobile Device Center, Click Programs and Services | More | Add/Remove Programs. Select the box next to Microsoft .NET CF 3.5 and click OK. Follow any additional prompts.
Download and Install the ESC Handheld Client  

1. Go to the following website on the PDA and following the instructions there to download and install the Handheld Client.  We recommend sending this link to the PDA using email.

http://desco-soft.com/support/handheld11.html
Launching and Re-Provision the Device 

Complete these steps if you are upgrading the PDA to a newer version of the Handheld Client.  If you are installing the Handheld Client on the PDA for the first time, skip to the next step instead.

1. Tap the Start button and select Programs.

2. Tap the ESC Mobile Client icon.

3. When the ESC Mobile Client application loads, click Activities and select Provision Device.

4. Once this has been completed, click the Synchronize button to receive/complete dispatches.
5. Congratulations – your upgrade is complete.
Note: Only new dispatches will show the new features of the ESC Mobile Client. Dispatches that were not completed prior to the upgrade will not. 

Launching and configuring the ESC Handheld Client
Follow these steps only if this is the first time the ESC Handheld Client has been installed on this PDA.

1. After the installation is finished you can launch the ESC Windows Mobile Client by going to Start | Programs and select the ESC Mobile Client icon.

2. When you load up the ESC Mobile client for the first time you must select the location of the database.  By default we select the ESC Mobile Client directory in My Documents which works perfectly. However, if you need to preserve space on the internal memory please choose the Storage Device as the location to install the software. 
3. When the ESC Mobile Settings box pops up (see screenshot below), enter the settings for the ESC user\technician that will be using this mobile client.  
a. User Name\Password:  This is the user name and password for the user in ESC for this technician.

b. Server ID:  This is the server ID that was in the “Test Connection” pop-up box in the ESC Connections Server Administrator.

c. Server and Backup Server:  Leave these fields alone.

d. Warehouse Number:  This will be the default warehouse number that is assigned to parts on mobile invoices from this mobile client.  If you only use one warehouse in ESC then just use 0000 or whatever your default warehouse is.

e. Auto-push status code changes:  When a status is changed on the laptop client it will automatically update the status in ESC for that dispatch.  A wireless internet connection is required for this to work properly.

f. All Credit Card Authorization:  If you’re integrated with Merchant Services in ESC you can allow your techs to authorize credit card transactions in the field.

g. Receipt Style Printer:  If you print to a receipt printer for mobile invoices you can select this option.  If this is unchecked then mobile invoices will print to a full 8 ½” x 11” sheet of paper.
h. Enable Logging: Leave this unchecked unless otherwise instructed by our support technicians.

i. Default Invoice Form: If you have already provisioned the device, you can select the default invoice form you would like to use when creating invoices.
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4. Click OK when finished and the ESC Handheld Client will open.
5. Click Activities and select Provision Device.

6. Once this has been completed, click the Synchronize button to receive/complete dispatches.
7. Congratulations – your installation is complete.
